
 
 
Salisbury Area Board 
 
15th June 2023 
 
 

Subject:  Street lighting in Salisbury – Update June 2023 
 
 

 
Purpose of Report 
 

1. To provide an update to the previous report on the current street lighting 
provision in the city. 

 
Relevance to the Council’s Business Plan 
 
2. Strong Communities - We want people in Wiltshire to be encouraged to take 

responsibility for their well-being, build positive relationships and to get 
involved, influence and take action on what is best for their own communities – 
we want residents to succeed to the best of their abilities and feel safe where 
they live and work Addressing issues raised by members of the local 
community will contribute towards the building of a stronger community. 

 
3. Working with Partners as an innovative and effective Council – (community 

involvement, delivering together).   
 
Background 
 
4. In June 2022 a report by the Salisbury Women’s Safety Initiative (SWSI) was 

presented to the Salisbury Area Board setting out the results of a night time 
audit of street lighting in the city.  In response a paper was presented to the 
September 2022 meeting of the Area Board setting out responsibilities for 
street lighting provision.  Included in the Appendix to the paper were detailed 
responses and suggestions to the concerns raised by SWSI. 
 

5. The Area Board requested that further updates be presented to subsequent 
meetings of the Board to enable elected members and others to be updated 
on progress in addressing the concerns raised. 

 
Main Considerations for the Area Board 
 
6. An update on the current lighting provision is set out in Appendix A.  The 

works now identified for Milestone is due for completion by the end of July. 
 

7. LED update – The roll out of standard and heritage style LED lights continues.  
Across the Salisbury and Wilton areas 4692 LED conversions were planned of 
which 150 have been identified as not yet being completed.  The completion of 
this work is due over the coming months. 

 
 
Recommendations 



 
8. That the contents of this paper and updated Appendix are noted. 

 
9. To note the continued actions being taken to address the non working highway 

lighting assets. 
 



 
APPENDIX A 

 
May 2023 

 
Salisbury Steet Lighting 
 
Faults With Existing Street Lights 
 
The Area Board Working Group identified a number of issues with existing street lights and raised them via the MyWilts app. Details of the issues 
raised and the action taken by Wiltshire Council in response are provided in the tables below. 
 
[Note: Issues advised as being resolved in update provided to the January meeting of the Area Board have been removed from the tables.] 
 
Works Completed 
 

Report 
Issue No. 

Location 
MyWilts 

Reference No. 
Current Position 

 

3 Endless Street 00059236 Actioned and completed 03/02/23 

5 Scots Lane 00059238 Actioned and completed 02/02/23 

8 Corner of St John’s Street and New 
Street Wilson’s Solicitors building 

00059451 Actioned and completed 17/02/23 

9 Corner of Gigant Street and Milford 

Street 

00059452 Actioned and completed 12/01/23 

11 Catherine Street – Catherine 
Chambers/ Sharp Practice 

00059456 Actioned and completed 21/02/23 

12 Paperchase in New Canal 0005945 Actioned and completed 14/04/23 

19 Old George Mall 3b 00059465 Actioned and completed 10/03/23 

20 Old George Mall 4b 00059467 Actioned and completed 10/03/23 

29 Crane Street 00060974 Actioned and completed 06/03/23 

30 Fisherton Street wall of Stone Rose 
435/23 

00061372 Actioned and completed 12/01/23 



34 Light out on corner of Dews Road and 
Fisherton Street 435?4 

00061374 Actioned and completed 12/01/23 

37 On spur road from Ring Road to 
Waitrose no 19 

00061381 Actioned and completed 02/03/23 

41 On St Marks Road no 3 00061383 Actioned and completed 02/05/23 

102 City Hall/Summerlock Approach 00078542 Actioned and completed 03/02/23 

103 Milford Street wall of Winkworth 00078545 Actioned and completed 12/01/23 

105 Old George Mall on wall of Three 00078548 Actioned and completed 10/03/23 

106 Old George Mall on wall of Lakeland 00078549 Actioned and completed 10/03/23 

109 Old George Mall light 4a 00078552 Actioned and completed 10/03/23 

110 Old George Mall light 3b 00078553 Actioned and completed 10/03/23 

 
 
  



Works To Be Completed 
 

Report 
Issue No. 

Location 
MyWilts 

Reference No. 
Current Position 

2 Belle Vue Road 00059235 
The Council’s former highways contractor was unable to complete 
this job before the end of their contract. Job issued to new 
highways contractor. Awaiting programming of the works. 

6 Endless Street 00059239 
Issues with power supply.  Requires further investigation including 
tracing of power supply. 

10 Spec Savers building in Milford Street 00059454 
Lantern was converted to L.E.D on the 2102/23. However, the 
lantern is not currently working due a fuse issue. Remedial works 
ordered with the contractor. 

14 Butcher Row opposite Framemakers #3 00059460 
The Council’s former highways contractor were unable to 
complete this job before the end of their contract. Job issued to 
new highways contractor. Awaiting programming of the works. 

16 Gift Company wall 00059462 
The Council’s former highways contractor were unable to 
complete this job before the end of their contract. Job issued to 
new highways contractor. Awaiting programming of the works. 

17 Top Shop #10 00059463 
The Council’s former highways contractor was unable to complete 
this job before the end of their contract. Job issued to new 
highways contractor. Awaiting programming of the works. 

21 Bridge Street On wall at Carwardines 00059468 

Issues with power supply. Detailed on-site investigations 
required. The power supply runs internally within the building and 
it is believed it is fed from the properties power supply. Need to 
arrange with property owner for access to the building. 

23 
Bridge Street on wall Betfred/ 
Wagamama 

00059472 

Issues with power supply. Detailed on-site investigations 
required. The power supply runs internally within the building and 
it is believed it is fed from the properties power supply. Need to 
arrange with property owner for access to the building. 

38 And opposite lamp 00061382 
Lantern has been operable since 25/01/23 following fuse 
replacement. Still awaiting LED conversion. The Council’s former 
highways contractor was unable to complete this job before the 



end of their contract. Job issued to new highways contractor. 
Awaiting programming of the works. 

39 End of Nelson Road/Castle Street 50/2 00061384 
The Council’s former highways contractor was unable to complete 
this job before the end of their contract. Job issued to new 
highways contractor. Awaiting programming of the works. 

44 The Friary 00062342 
The Council’s former highways contractor were unable to 
complete this job before the end of their contract. Job issued to 
new highways contractor. Awaiting programming of the works. 

 
 
  



Issues that are not for the Wiltshire Council Highways Asset Team to Address 
 
The Salisbury Area Board Working Group should seek updates on these directly from the responsible teams / organisations. 
 

Report 
Issue No. 

Location 
MyWilts 

Reference No. 
Current Position 

7 Brown Street Car Park 00059450 Passed to Wiltshire Council Strategic Property Services 

40 2136/1 and 2791 Highways England FMS3446744 National Highways to address. No further action for Wiltshire 
Highways 

43 Central Car Park 154 by e mail to 
Parking as no way to report it 

 Disruption to power supply as part of River Park works.  No further 
action at this time. 

45 Mill Road/Churchfield Road foliage on 

corner obscuring streetlight 

00061387 Salisbury City Council to action 

47 Culver Street car park (Graffiti) 00059668 Salisbury City Council to action removal of graffiti 

48 New Bridge Road Tunnel obscuring 

lights (Graffiti) 

00060969 Salisbury City Council to action removal of graffiti 

49 St Paul’s Roundabout underpasses 

(Graffiti) 

00064123  National Highways but considered in the underpass project 

 
  



Salisbury LHFIG Funded Lighting Assessments 
 
Brief issued to Atkins to undertake formal street lighting assessments in May 2023. The locations that will be assessed are Antelope Square, the 
western end of Winchester Street (in the vicinity of its junction with Guilder Lane, Milford Street (in the vicinity of the Chapel) Pennyfarthing Street (in 
the vicinity of Pennyfarthing House), College Street Car Park Access Road, in the vicinity of Norton House (on The Friary Estate) and the 
underpasses in Churchill Gardens. Results of the assessments and proposed improvements 


